
 Corresponding author: Elizabeth Atieno Otieno 

Copyright © 2025 Author(s) retain the copyright of this article. This article is published under the terms of the Creative Commons Attribution Liscense 4.0. 

Data protection and privacy in e-commerce environment: Systematic review 

Elizabeth Atieno Otieno * 

Jaramogi Oginga Odinga University of Science and Technology, 40601, Bondo. 

GSC Advanced Research and Reviews, 2025, 22(01), 238-271 

Publication history: Received on 10 December 2024; revised on 18 January 2025; accepted on 21 January 2025 

Article DOI: https://doi.org/10.30574/gscarr.2025.22.1.0024 

Abstract 

The rapid expansion of e-commerce has revolutionized how businesses and consumers interact, but it has also raised 
significant concerns regarding data protection and privacy. This systematic review examines existing research on data 
protection and privacy in the e-commerce environment, with a focus on identifying key challenges, solutions, and trends. 
A comprehensive search of academic databases was conducted, covering studies published over the last two decades. 
The findings highlight the vulnerabilities inherent in e-commerce systems, including data breaches, identity theft, and 
inadequate compliance with evolving privacy regulations such as General Data Protection Regulation (GDPR) and 
California Consumer Privacy Act (CCPA). Emerging technologies such as blockchain, artificial intelligence, and privacy-
preserving algorithms are explored as potential solutions to enhance data security and consumer trust. Additionally, 
the review underscores the critical role of user awareness, organizational practices, and regulatory enforcement in 
creating a robust data protection framework. This paper aims to provide researchers, policymakers, and industry 
stakeholders with a consolidated understanding of current practices and future directions for safeguarding data privacy 
in the e-commerce sector.  
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1. Introduction

The rapid growth of e-commerce has revolutionized the way businesses and consumers interact, leading to the 
digitalization of global trade and the establishment of virtual marketplaces [1]-[3]. Online shopping has become an 
essential part of modern commerce, offering consumers the convenience of purchasing goods and services from 
anywhere in the world. Figure 1 gives a depiction of a typical e-commerce workflow. According to the latest global 
statistics, e-commerce has seen exponential growth, with the global retail e-commerce sales expected to surpass $7 
trillion by 2025. However, this tremendous growth in e-commerce transactions has brought with it a host of challenges, 
particularly concerning data protection and privacy [4]-[6]. As businesses collect vast amounts of personal, financial, 
and behavioral data from users, the risks of data breaches, identity theft, fraud, and privacy violations have become a 
critical concern for both consumers and e-commerce platforms alike [7], [8]. 
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Figure 1 E-commerce workflow 

Data protection and privacy have emerged as two of the most pressing issues in the digital economy, especially within 
the e-commerce sector [9]. Personal information, including credit card details, shipping addresses, and purchase 
history, is continuously exchanged and stored by e-commerce platforms [10]. This makes e-commerce platforms prime 
targets for cyberattacks, such as data breaches and ransomware, which often result in the exposure of sensitive data 
[11], [12]. Figure 2 shows some of the most common threats in e-commerce.  

 

Figure 2 Common threats in e-commerce 

Moreover, the growing concern over how personal data is collected, shared, and utilized by businesses has intensified 
the demand for stronger privacy protections [13]. In response, various data protection frameworks, such as the GDPR 
in the European Union and the CCPA in the United States, have been introduced to protect consumers' privacy rights 
and ensure compliance among businesses. However, ensuring compliance with these regulations, while maintaining 
efficient operations, has posed significant challenges for e-commerce businesses. 

The dynamic nature of e-commerce, fueled by emerging technologies like artificial intelligence (AI), blockchain, and the 
Internet of Things (IoT), adds further complexity to data protection and privacy concerns [14]-[17]. With the advent of 
personalized shopping experiences, recommendation systems, and real-time data analytics, businesses are now able to 
track user behavior, preferences, and purchasing habits. While these technologies enable businesses to tailor their 
offerings, they also increase the risk of invasive data collection, surveillance, and misuse of sensitive customer 
information. Moreover, third-party service providers, such as payment processors and logistics companies, often have 
access to customer data, which can lead to additional vulnerabilities if their security measures are not adequately 
implemented [18]-[21]. This necessitates a holistic and multi-layered approach to data protection, ensuring not only 
that consumer data is secure [22] but that consumers are aware of how their data is being used and have control over 
it. 
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In light of these issues, it is essential to understand the current landscape of data protection and privacy practices in the 
e-commerce environment, identify the challenges faced by businesses and consumers, and explore the technological 
and regulatory advancements that aim to address these concerns. This systematic review paper aims to provide an in-
depth analysis of the state of data protection and privacy in e-commerce, offering a comprehensive overview of existing 
solutions, frameworks, and research in this area. Through this review, exploration is done on the effectiveness of current 
approaches to securing consumer data, identify emerging privacy concerns, and highlight research gaps that need to be 
addressed in the ongoing evolution of e-commerce security practices. Ultimately, this paper aims to contribute to the 
broader understanding of data protection and privacy in e-commerce, offering insights into the best practices, 
technologies, and strategies that can help e-commerce platforms build trust, ensure compliance, and protect the 
sensitive information of their users. 

Specifically, this systematic review aims to synthesize existing research on data protection and privacy in the e-
commerce environment. By critically examining current challenges, emerging solutions, and trends, this study seeks to 
provide a comprehensive overview of the field. The review focuses on three primary objectives: (1) identifying key 
threats and vulnerabilities associated with data protection in e-commerce, (2) evaluating technological and regulatory 
measures designed to address these challenges, and (3) outlining future research directions to enhance privacy and 
security in this critical domain. Through this investigation, the paper intends to support researchers, policymakers, and 
industry stakeholders in developing robust strategies for safeguarding data in the e-commerce landscape. 

2. E-commerce security issues 

E-commerce security is a critical aspect of online business operations, as it involves safeguarding sensitive information, 
financial transactions, and user data from various threats. The sub-sections below offer an extensive discussion of key 
security issues faced by e-commerce platforms. 

2.1. Data breaches and theft 

E-commerce platforms store sensitive customer data, including personal details, payment card information, and login 
credentials [23], [24]. Cybercriminals target these systems to steal this data, often through vulnerabilities like weak 
encryption, outdated software, or phishing attacks, as shown in Figure 3. Data breaches can lead to identity theft, 
financial loss, and reputational damage to businesses.  

 

Figure 3 Data breaches and theft 

According to [25], data breaches and theft have profound and far-reaching impacts on e-commerce businesses, 
customers, and the broader digital ecosystem. For businesses, the immediate consequence is financial loss. Breaches 
often result in hefty fines for failing to comply with data protection regulations like GDPR or PCI DSS [26]. Additionally, 
businesses face expenses related to breach investigations, legal fees, and compensating affected customers. Beyond 
direct costs, the loss of customer trust and damage to brand reputation can significantly reduce revenue and market 
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share. Customers may abandon compromised platforms in favor of competitors, leaving long-term damage to the 
business’s credibility. 

For customers, data breaches and theft expose sensitive personal and financial information, such as credit card details, 
addresses, and login credentials, to malicious actors [27]. This exposure increases the risk of identity theft and 
fraudulent transactions, potentially causing severe financial and emotional distress. The erosion of customer confidence 
in the security of e-commerce platforms can lead to a more cautious online shopping culture, reducing overall growth 
in the e-commerce industry. Additionally, breaches have broader societal implications, as stolen data is often sold on 
the dark web or used in further cybercrimes, fueling a cycle of digital insecurity [28]. Addressing these impacts requires 
robust security measures, transparent communication with stakeholders, and efforts to restore trust through 
accountability and proactive mitigation. 

2.2. Payment fraud 

Payment fraud is a common issue where attackers exploit online payment systems. Techniques like credit card fraud, 
chargeback fraud, and fake payment gateways are used to deceive businesses and consumers [29]. The absence of 
robust fraud detection systems increases the risk of unauthorized transactions. 

Payment fraud in e-commerce has significant financial and operational impacts on businesses, as it directly affects 
revenue and profitability. Fraudulent activities, such as credit card fraud, chargeback fraud, and account takeovers, 
result in unauthorized transactions and financial losses for merchants [30], [31]. Chargebacks, in particular, impose 
double costs on businesses—losing the sale and paying additional fees to payment processors. Over time, repeated fraud 
incidents can lead to higher operating costs, increased scrutiny from payment processors, and even restrictions on 
payment services if fraud rates exceed acceptable limits. These financial losses are compounded by the need to invest 
in fraud prevention systems, which can be costly but essential to mitigate future risks. 

For customers, payment fraud erodes trust in e-commerce platforms, making them wary of sharing sensitive financial 
information online. Victims of fraud may face temporary or permanent financial damage, as well as the inconvenience 
of resolving disputes and recovering funds. On a broader scale, payment fraud undermines the growth of e-commerce 
by creating a perception of insecurity. This can discourage new users from adopting online shopping and reduce overall 
consumer confidence. Additionally, the rise of fraud contributes to the demand for more stringent regulatory measures, 
increasing compliance burdens for businesses. Addressing payment fraud requires a combination of advanced fraud 
detection tools [32], secure payment gateways, and customer education to create a safer e-commerce environment for 
all stakeholders. 

2.3. Phishing and social engineering 

Phishing involves tricking users into revealing their login credentials or other sensitive information by creating fake 
websites or sending deceptive emails [33], [34], as illustrated in Figure 4.  On the other hand, social engineering attacks 
exploit human psychology to bypass security measures, posing a significant threat to e-commerce security. 

 

Figure 4 Phishing threat 

According to [35], phishing and social engineering (shown in Figure 5) have a severe impact on e-commerce by 
exploiting human vulnerabilities to compromise sensitive information. Cybercriminals use deceptive tactics, such as 
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fake emails, websites, or messages, to trick users into revealing login credentials, payment details, or other personal 
information [36].  

 

Figure 5 Social engineering attack 

For e-commerce platforms, phishing can lead to unauthorized access [37] to customer accounts, resulting in fraudulent 
transactions and the theft of sensitive data. These incidents damage a company’s reputation and undermine customer 
trust, potentially driving customers to competitors who offer stronger security. Additionally, businesses may face 
financial losses from fraud, legal consequences due to data protection breaches, and increased costs for implementing 
security measures. 

For customers, phishing and social engineering attacks can lead to identity theft, financial loss, and a sense of insecurity 
when engaging in online transactions [39]. Victims may find their accounts hijacked, funds stolen, or personal 
information used in further fraudulent activities. Beyond individual losses, such attacks erode overall confidence in e-
commerce platforms, making consumers hesitant to shop online [39]. This creates a challenging environment for 
businesses, which must continuously invest in customer education, awareness campaigns, and robust anti-phishing 
tools to mitigate risks. Proactively addressing these threats is essential to fostering a secure and trustworthy online 
shopping ecosystem. 

2.4. Distributed Denial of Service (DDoS) attacks 

DDoS attacks aim to overwhelm e-commerce websites with excessive traffic, causing disruptions or complete outages, 
as shown in Figure 6. These attacks not only affect sales and revenue but also damage customer trust and loyalty. 

 

Figure 6 DDoS attack 

As explained by [40], DDoS attacks can have a devastating impact on e-commerce platforms by disrupting their 
availability and functionality. These attacks flood servers with excessive traffic, overwhelming resources and causing 
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websites or applications to become slow, unresponsive, or completely inaccessible [42], [43]. For e-commerce 
businesses, this translates into immediate revenue loss, as customers cannot browse, purchase, or interact with the 
platform. Beyond the financial impact, prolonged or repeated DDoS attacks can severely damage brand reputation, as 
customers perceive the business as unreliable [44]. Additionally, recovery costs for mitigating the attack, restoring 
normal operations, and implementing preventive measures can be substantial. 

The effects of DDoS attacks extend beyond financial loss to customer trust and loyalty. Customers who experience 
disrupted services are likely to turn to competitors, and they may hesitate to return even after the platform is restored. 
For smaller businesses, a single prolonged DDoS attack can be particularly devastating, as they often lack the resources 
to recover quickly. On a broader scale, such attacks can affect supply chains, disrupt partnerships, and strain 
relationships with payment processors and third-party vendors [45]. To combat DDoS threats, e-commerce businesses 
must invest in scalable infrastructure, deploy robust network security solutions like web application firewalls (WAFs) 
[46], [47], and collaborate with security providers to implement real-time monitoring and mitigation strategies. 

2.5. Malware and ransomware 

Malware and ransomware attacks target e-commerce websites by infecting servers, stealing data, or locking critical 
systems until a ransom is paid [48], as shown in Figure 7. These attacks can compromise the integrity and availability 
of online stores. 

 

Figure 7 Malware and ransomware threats 

Malware and ransomware pose significant threats to e-commerce platforms, compromising their operations, data 
integrity, and customer trust [49]. Malware, such as keyloggers or spyware, infiltrates systems to steal sensitive 
information like payment details, customer credentials, and business data [50]. Ransomware takes this a step further 
by encrypting critical files or systems and demanding payment for their release [51]. For e-commerce businesses, such 
attacks can halt operations, leading to immediate revenue loss and disruption of services. The costs of resolving these 
attacks, including paying ransoms, recovering data, and implementing security upgrades [52], can be overwhelming, 
especially for smaller businesses. Additionally, data breaches resulting from malware can lead to legal penalties for 
failing to comply with data protection regulations, further increasing financial and reputational damage. 

For customers, malware and ransomware attacks erode confidence in the safety of online shopping [53]. Customers 
affected by these breaches may experience identity theft, fraudulent transactions, or unauthorized access to their 
accounts. Such incidents can deter consumers from engaging with e-commerce platforms perceived as vulnerable, 
impacting the overall growth of the sector. The broader implications include the proliferation of stolen data on the dark 
web, fueling other cybercrimes. To mitigate these risks, e-commerce businesses must adopt a multi-layered security 
approach, including real-time malware detection, endpoint protection, and regular system updates [54], [55]. Proactive 
measures like educating employees and customers about phishing and securing data backups are essential to minimize 
the impact of these pervasive threats. 

2.6. Weak authentication mechanisms 

Inadequate authentication methods, such as relying solely on passwords, make it easier for attackers to gain 
unauthorized access [56]. Weak or reused passwords are particularly vulnerable to brute-force or credential-stuffing 
attacks. 
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Weak authentication mechanisms in e-commerce significantly undermine the security of online transactions, making it 
easier for attackers to gain unauthorized access to customer accounts and sensitive data [57], [58]. Passwords that are 
easily guessable or reused across platforms increase vulnerability to brute-force attacks and credential-stuffing 
attempts. Cybercriminals exploiting these weaknesses can hijack accounts, conduct fraudulent transactions, or steal 
personal and payment information. For e-commerce businesses, such breaches result in financial losses from 
chargebacks, reimbursements, and fraud-related fees [59]. Beyond monetary costs, these incidents damage customer 
trust, tarnish brand reputation, and may lead to legal consequences for failing to safeguard user data. 

From the customer's perspective, weak authentication mechanisms expose them to identity theft, financial fraud, and 
account takeovers [60], which can cause significant financial and emotional distress. Affected customers may lose 
confidence in online shopping, turning to competitors or avoiding e-commerce altogether. On a larger scale, weak 
authentication contributes to the perception that online platforms are unsafe, hindering the growth of the e-commerce 
industry [61]. To address these issues, businesses must implement stronger authentication methods, such as multi-
factor authentication, biometric verification, and advanced fraud detection systems [62]. Educating users about creating 
strong passwords and recognizing phishing attempts is equally critical to fortifying overall e-commerce security. 

2.7. Third-party vulnerabilities 

Many e-commerce platforms rely on third-party plugins, payment gateways, or software integrations [63]. As shown in 
Figure 8, vulnerabilities in these third-party components can serve as entry points for attackers to compromise the 
entire system. 

 

Figure 8 Third-party vulnerabilities 

Third-party vulnerabilities present a significant risk to e-commerce platforms, as many businesses rely on external 
vendors for various services, including payment processing, customer support, and website functionality [64], [65]. If a 
third-party service provider experiences a security breach or has a vulnerability in their systems, it can serve as an 
entry point for attackers to compromise the e-commerce platform. For example, a vulnerability in a payment gateway 
or plugin can expose customer payment details, leading to financial losses, fraud, and data theft. Additionally, security 
lapses in third-party tools that handle customer data can result in data breaches [66], violating privacy regulations and 
causing legal consequences for the e-commerce business. 

The impact on e-commerce businesses is twofold—direct and reputational. Beyond the immediate financial losses and 
potential legal penalties, a breach stemming from a third-party vulnerability can cause long-term damage to customer 
trust [67], [68]. Customers expect e-commerce platforms to ensure the safety of their data, regardless of where it is 
processed or stored. When third-party systems fail, businesses can lose customer confidence, resulting in a decline in 
sales and a damaged reputation. To mitigate these risks, e-commerce businesses must rigorously vet third-party 
providers, ensure their security standards meet industry regulations, and maintain strong oversight of the external 
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services they integrate with. Regular security assessments, contractual agreements, and clear incident response plans 
with third-party vendors are essential to minimizing the impact of third-party vulnerabilities. 

2.8. Insecure communication channels 

Failure to use secure protocols like HTTPS can expose sensitive data to interception during transmission. Man-in-the-
middle (MITM) attacks (shown in Figure 9) can exploit insecure connections to intercept and modify data between users 
and the platform [69]. 

Insecure communication channels in e-commerce expose both businesses and customers to significant risks, primarily 
through the interception of sensitive data [70]- [72]. When communication between users and e-commerce platforms 
is not properly encrypted, attackers can engage in man-in-the-middle (MITM) attacks, intercepting data such as login 
credentials, payment information, and personal details [73]. Without encryption protocols like HTTPS or SSL/TLS, these 
sensitive transactions can be easily compromised, leading to data breaches and financial fraud [74]. For businesses, this 
vulnerability can result in immediate losses from fraudulent transactions, fines for failing to comply with data protection 
regulations, and long-term reputational damage. 

 

Figure 9 MITM attack 

For customers, insecure communication channels create a feeling of insecurity when interacting with online stores, 
leading to a loss of confidence in e-commerce platforms. If personal and financial data is exposed or stolen, customers 
may suffer identity theft, unauthorized purchases, and account hijacking, which can lead to both financial and emotional 
distress [75], [76]. The overall impact is a decline in consumer trust in online transactions, which can deter new users 
from engaging with e-commerce sites and reduce overall market growth. To protect both businesses and consumers, e-
commerce platforms must enforce the use of secure communication protocols, implement end-to-end encryption, and 
regularly audit their systems to ensure secure data transmission throughout the customer experience. 

2.9. Session hijacking 

Attackers can steal session cookies to impersonate users, gaining unauthorized access to accounts or sensitive 
information [77]. Inadequate session management and lack of encryption exacerbate this issue. Session hijacking can 
have a severe impact on e-commerce platforms by compromising user accounts and allowing unauthorized access to 
sensitive information [78], as demonstrated in Figure 10. Attackers exploit weaknesses in session management, such as 
stealing session cookies or exploiting insecure authentication mechanisms [79], [80].  

Once an attacker gains control of a session, they can impersonate legitimate users, performing actions such as making 
fraudulent purchases, altering personal information, or transferring funds. This not only results in financial losses for 
the business but also damages customer trust, as users may lose confidence in the security of the platform. For 
businesses, the recovery costs from these breaches, such as investigation expenses and securing affected accounts, can 
be significant, and brand reputation may take years to repair. 

From the customer's perspective, session hijacking can lead to identity theft, unauthorized access to accounts, and 
misuse of personal and payment information [81]. Victims of session hijacking may experience financial fraud, 
unauthorized transactions, and the inconvenience of recovering compromised accounts. The broader impact is a decline 
in trust in e-commerce systems, with customers becoming more cautious about online transactions. This reduces the 
growth of e-commerce, as potential users may shy away from using platforms that appear vulnerable. To mitigate the 
risk of session hijacking, e-commerce businesses should implement secure session management practices, such as using 
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HTTPS, employing strong encryption methods, and regularly rotating session keys to prevent unauthorized access [82]-
[84]. Additionally, multi-factor authentication can add an extra layer of security by requiring more than one form of 
verification for account access. 

 

Figure 10 Session hijacking threat 

2.10. SQL Injection and Cross-Site Scripting (XSS) 

SQL injection attacks exploit vulnerabilities in a website's database query logic, allowing attackers to manipulate or 
retrieve sensitive data [85], [86], as illustrated in Figure 11. Similarly, XSS attacks (shown in Figure 12) inject malicious 
scripts into web pages, compromising user sessions and stealing information. 

 

Figure 11 SQL injection attack 

SQL injection and cross-site scripting attacks represent significant security threats to e-commerce platforms, with the 
potential to compromise both customer data [87] and system integrity. SQL injection occurs when an attacker 
manipulates input fields in order to execute malicious SQL queries on the backend database, often gaining unauthorized 
access to sensitive customer data, such as payment details, addresses, and login credentials [88], [89].  
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Figure 12 Cross-Site Scripting 

This can result in massive data breaches, financial fraud, and legal liabilities for businesses that fail to secure their 
databases. XSS, on the other hand, involves injecting malicious scripts into a website’s code, which then executes when 
users interact with the compromised web page [90], [91]. This can lead to session hijacking, defacement of web content, 
and the theft of user data, including cookies or login credentials. 

The impact of these attacks on e-commerce platforms extends beyond financial loss to include significant reputational 
damage and erosion of customer trust. If customers learn that their personal information or payment details have been 
compromised due to vulnerabilities like SQL injection or XSS, they may abandon the platform and seek safer 
alternatives. This can lead to a decline in sales, reduced user engagement, and loss of market share. For businesses, 
recovery from such attacks often involves legal costs, regulatory fines, and the need for extensive system overhauls to 
secure their infrastructure. To protect against these threats, e-commerce sites must implement secure coding practices, 
regularly test for vulnerabilities, and deploy security measures such as input validation, web application firewalls, and 
content security policies (CSPs) [92], [93] . By addressing these vulnerabilities, businesses can prevent attackers from 
exploiting weak points in their systems and safeguard both customer data and platform integrity. 

2.11. Insider threats 

Employees or contractors with access to critical systems may misuse their privileges, either intentionally or 
inadvertently, leading to data leaks or security breaches [94]. Figure 13 gives a depiction of a typical insider threat. 
Insider threats in e-commerce pose significant risks, as employees or contractors with authorized access to systems and 
data can exploit their privileges to steal sensitive information or sabotage operations [95]. These threats may come from 
disgruntled employees who intentionally leak customer data, alter transactional records, or even execute fraud through 
administrative accounts.  

 

Figure 13 Insider threats 
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The consequences of such breaches are far-reaching, as businesses may experience financial loss due to fraud, 
unauthorized transactions, or data theft. Insider threats can also disrupt the platform's operations, leading to service 
outages, data corruption, and loss of customer trust [96]. Additionally, the legal and regulatory consequences of failing 
to safeguard sensitive data from insiders can result in fines, lawsuits, and compliance violations. 

The impact on customers is equally severe, as personal and financial information may be exposed, leading to identity 
theft, fraudulent charges, and a loss of privacy. A single insider breach can tarnish a business's reputation, making 
customers hesitant to engage with the platform, especially if their trust in data security is compromised [97]. Long-term 
effects include a decrease in customer retention, reduced sales, and the potential to lose market share to competitors 
with more secure platforms. To mitigate the risks of insider threats, e-commerce businesses must enforce strict access 
controls, conduct background checks on employees, and implement continuous monitoring and auditing systems [98], 
[99]. Additionally, fostering a culture of security awareness and offering employees proper training on handling 
sensitive data can help prevent and identify potential insider threats before they cause significant harm. 

3. Probable solutions 

Addressing security challenges in e-commerce is crucial to ensuring a safe, trustworthy, and resilient platform for both 
businesses and customers. Implementing robust security measures helps mitigate various threats, such as data 
breaches, fraud, and cyberattacks, while maintaining compliance with regulatory requirements. The following are some 
comprehensive solutions to the security challenges faced by e-commerce platforms: 

3.1. Data encryption and secure communication 

One of the foundational solutions to securing e-commerce systems is ensuring that all data transmitted between users 
and the platform is encrypted [100], as illustrated in Figure 14. Using secure communication protocols like HTTPS and 
SSL/TLS ensures that sensitive customer information, such as personal details, credit card numbers, and login 
credentials, cannot be intercepted by malicious actors during transmission [102], [103]. 

 

Figure 14 Data encryption 

Implementing encryption for data at rest, such as storing customer information in encrypted databases, further protects 
against data theft in the event of a breach [104], [105]. E-commerce businesses should regularly update their encryption 
methods and ensure compliance with industry standards to minimize vulnerabilities. 

3.2. Multi-Factor Authentication (MFA) 

To prevent unauthorized access to user accounts, e-commerce platforms should implement multi-factor authentication 
(MFA), which requires users to verify their identity through multiple methods beyond just passwords [106], [107]. As 
shown in Figure 15, MFA could include SMS or email verification, biometrics (e.g., fingerprints or facial recognition), or 
authenticator apps.  
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Figure 15 Multi-Factor Authentication 

This additional layer of security makes it significantly harder for attackers to access accounts, even if they obtain login 
credentials through phishing, data breaches, or brute-force attacks [108], [109]. MFA can also be implemented for 
administrative accounts to ensure that sensitive business data is not easily accessed or manipulated by malicious actors. 

3.3. Strong password policies and encryption 

A fundamental yet often overlooked solution is enforcing strong password policies that require users to create complex, 
unique passwords [110]. E-commerce platforms should encourage or mandate the use of long, alphanumeric passwords 
with special characters, combined with periodic password changes [111]. Implementing password hash encryption, 
where passwords are stored in a non-reversible form, further ensures that even if an attacker gains access to the 
database, they cannot easily retrieve the original passwords. For added security, platforms should also educate users 
about avoiding password reuse across different websites, a common vulnerability [112] exploited in credential-stuffing 
attacks. 

3.4. Fraud detection and prevention systems 

E-commerce businesses should integrate fraud detection systems to monitor transactions in real-time and identify 
suspicious patterns [113]. Machine learning-based solutions can be used to detect anomalies such as unusual purchase 
amounts, multiple failed login attempts, or changes in buying behavior [114]. As shown in Figure 16, advanced fraud 
detection systems can flag or block high-risk transactions and notify administrators, reducing the likelihood of fraud 
and chargebacks [115].  

 

Figure 16 Fraud detection and prevention 

Integrating with trusted payment gateways that offer built-in fraud protection features, like 3D Secure or Verified by 
Visa, can also prevent unauthorized payments from going through. Regular updates and refinements to fraud detection 
algorithms are essential to keeping up with evolving threats. 
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3.5. Web Application Firewalls (WAFs) and anti-malware solutions 

Web application firewalls are vital in defending e-commerce platforms against common cyberattacks like SQL injection, 
cross-site scripting, and cross-site request forgery (CSRF) [116]. As shown in Figure 17, WAFs filter and monitor HTTP 
traffic, blocking malicious requests [117] before they reach the web server. Anti-malware solutions, including antivirus 
software and endpoint protection tools, should also be deployed to detect and neutralize any malicious code or 
ransomware that may attempt to infiltrate the system [118], [119]. Keeping these security tools up to date is vital, as 
cybercriminals frequently exploit new vulnerabilities to bypass defenses. 

3.6. Regular security audits and vulnerability assessments 

Frequent security audits and vulnerability assessments are essential for identifying and addressing potential 
weaknesses in the platform’s architecture, applications, and infrastructure [120], [121]. Penetration testing, conducted 
by security professionals, simulates real-world attacks to identify vulnerabilities [122] in the system before malicious 
actors can exploit them. Businesses should also conduct regular software updates and patch management to address 
known vulnerabilities in third-party tools, plugins, and frameworks [123].  

 

Figure 17 Web Application Firewall 

Integrating security testing into the development lifecycle (DevSecOps) helps ensure that security is considered at every 
stage of software development. 

3.7. Data privacy regulations and compliance 

E-commerce platforms must ensure they comply with global data privacy regulations such as the General Data 
Protection Regulation, California Consumer Privacy Act, and the Payment Card Industry Data Security Standard (PCI 
DSS) [124], [125]. Adhering to these regulations not only ensures legal compliance but also builds consumer trust by 
demonstrating a commitment to data privacy. Regular compliance audits and encryption of sensitive customer data are 
required to protect against breaches and avoid penalties [126], [127]. E-commerce businesses should also establish 
clear data handling policies and implement systems for customer consent management, ensuring users are informed 
about how their data is used and processed. 

3.8. User education and awareness 

One of the most effective ways to prevent security breaches, particularly phishing and social engineering attacks, is 
through user education. E-commerce businesses should provide customers with clear guidelines on recognizing 
phishing attempts [128], the importance of creating strong passwords [129], and how to secure their devices when 
making online purchases [130]. Regular customer awareness campaigns, pop-up tips during checkout, and emails with 
security reminders can help reduce the success rate of attacks. Employees should also be trained in recognizing common 
security threats to avoid becoming unwitting participants in social engineering schemes. 

3.9. Secure payment gateways and tokenization 

To reduce the risks associated with online payments, businesses should use secure, PCI DSS-compliant payment 
gateways that provide secure methods for handling transactions [131]. As demonstrated in Figure 18, tokenization, 
which replaces sensitive payment information (such as credit card numbers) with a unique identifier or token, can 
minimize exposure of critical payment data [132]. In the event of a breach, tokens cannot be used to process fraudulent 
transactions, reducing the severity of any compromise. Additionally, adopting 3D Secure technology (e.g., Visa’s Verified 
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by Visa) [133] adds an extra layer of security during payment transactions by requiring additional verification from the 
customer, such as a one-time password or biometric authentication. 

3.10. Incident response and recovery plans 

Despite all preventive measures, e-commerce platforms must be prepared for the worst by having a comprehensive 
incident response plan [134], [135]. In the event of a security breach, businesses must be able to quickly identify the 
nature of the attack, contain it, and notify affected users. A recovery plan should include data backup strategies, disaster 
recovery processes, and measures for restoring normal operations [136]. Regular drills should be conducted to ensure 
all stakeholders know their roles and responsibilities during an incident. Transparent communication with customers 
is also essential, as informing them promptly can help mitigate damage to reputation and rebuild trust. 

 

Figure 18 Tokenization 

In a nutshell, adopting a multi-layered approach that combines these solutions, e-commerce businesses can greatly 
reduce the likelihood of cyberattacks, fraud, and data breaches. Securing both the platform and customer data requires 
a combination of advanced technologies, vigilant monitoring, robust encryption [137], and continuous education. 
Implementing a strong security framework [138] will not only protect sensitive information but also ensure the 
longevity of the e-commerce business by maintaining customer trust and ensuring smooth operations in a rapidly 
evolving digital landscape. 

4. Issues with current solutions 

While current e-commerce security solutions have made significant advancements in protecting online platforms, they 
still face several challenges that can hinder their effectiveness. These challenges stem from the evolving nature of cyber 
threats, the complexity of e-commerce environments, and the increasing sophistication of attackers. Below is an in-
depth look at some of the key challenges faced by current e-commerce security solutions: 

4.1. Evolving and sophisticated cyberattacks 

One of the major challenges for e-commerce security is the continuous evolution of cyber threats [139]. Cybercriminals 
are becoming more sophisticated in their tactics, using advanced tools and techniques to bypass traditional security 
measures. Attacks such as distributed denial of service [140], SQL injection [141], Cross-Site Scripting [142], and 
ransomware [143] are constantly being refined, making it difficult for existing security systems to keep up. Attackers 
now employ machine learning, AI-driven bots, and other advanced methods to automate attacks, target specific 
vulnerabilities, and scale attacks in ways that challenge existing defenses [144]. As a result, e-commerce businesses 
must continuously adapt their security strategies, conduct regular penetration testing, and implement advanced threat 
detection systems that can identify and respond to new attack vectors. 

4.2. Integration of multiple third-party services 

E-commerce platforms often rely on third-party services such as payment gateways, cloud hosting providers, and 
marketing platforms to enhance user experience and streamline operations [145]. While these integrations offer 
benefits, they also create significant security challenges. A vulnerability in a third-party service can open doors for 
attackers to compromise the entire e-commerce platform [146]. For example, a flaw in a payment processor could 
expose customers' financial data, while a security breach [147] in a cloud service could lead to unauthorized access to 
sensitive business or customer information. Managing the security of these third-party systems requires ongoing 
monitoring, regular security assessments, and strong contractual agreements that ensure third-party providers adhere 
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to best practices in cybersecurity. However, even with these precautions, e-commerce platforms are still vulnerable to 
the risks posed by insecure third-party integrations. 

4.3. Complexity in securing customer data 

As e-commerce platforms store large volumes of sensitive customer data, including personal details, credit card 
numbers, and purchase histories, securing this information has become an increasingly complex task [148], [149]. Even 
with encryption and secure storage solutions, businesses face difficulties in ensuring that data is protected at all 
stages—whether at rest, in transit, or during processing. Security issues arise due to inconsistent or poorly implemented 
encryption techniques, as well as the lack of visibility into how and where customer data is stored and accessed [150]-
[152]. Furthermore, businesses must comply with various privacy regulations, such as GDPR, CCPA, and PCI DSS, which 
create additional complexities in how data is handled, stored, and shared. Ensuring compliance with these regulations 
while maintaining robust security controls can be challenging, especially as e-commerce businesses scale and expand 
their operations globally. 

4.4. User behavior and social engineering attacks 

Despite the implementation of advanced security measures, human error remains one of the weakest links in e-
commerce security [153], [154]. Phishing, social engineering, and other manipulation tactics continue to be highly 
effective in gaining unauthorized access to customer accounts or business systems. Users may fall victim to phishing 
attacks that trick them into revealing login credentials or personal information [155], or employees may be duped into 
clicking on malicious links that lead to malware infections [156]. Additionally, weak password practices and the reuse 
of credentials across multiple platforms make it easier for attackers to execute credential-stuffing attacks. Even with 
multi-factor authentication in place, attackers may still find ways to circumvent these protections through tactics such 
as SIM swapping or exploiting poor user behavior. E-commerce businesses must invest in educating users, continuously 
monitoring for suspicious behavior, and incorporating more advanced user verification methods [157] to combat social 
engineering attacks. 

4.5. Lack of real-time threat detection and response 

One of the key limitations of many current e-commerce security solutions is the inability to detect and respond to threats 
in real time. Many traditional security systems rely on signature-based detection methods [158] that identify known 
threats, but they are less effective against zero-day attacks [159] or novel attack vectors. As attackers become more 
adept at hiding their activities, there is a growing need for more sophisticated, proactive monitoring solutions [160] 
that can detect anomalies in real-time, predict potential threats, and respond automatically before damage occurs. The 
challenge lies in the high volume of data generated by e-commerce platforms, which makes it difficult for security teams 
to manually review and detect subtle patterns indicative of a security breach. Machine learning and artificial 
intelligence-based security solutions [162], [163] offer promise in addressing this issue, but they still face challenges in 
achieving high accuracy and reducing false positives. 

4.6. Securing mobile and IoT devices 

The increasing use of mobile devices and internet of things products for e-commerce transactions presents new security 
challenges [163]. Mobile devices are particularly vulnerable to threats such as malware, data theft, and unauthorized 
access through unsecured Wi-Fi networks [164]. Furthermore, e-commerce platforms must account for the variety of 
devices, operating systems, and browsers used by customers, which increases the attack surface [165]. IoT devices, such 
as smart home devices or connected wearables, are also becoming more integrated into e-commerce environments, 
often collecting and transmitting sensitive user data [166], [167]. These devices can be entry points for cybercriminals 
if not properly secured, especially if they have weak authentication mechanisms or outdated firmware. As e-commerce 
businesses extend their services to mobile and IoT platforms, they must ensure that all devices are securely connected, 
data is encrypted, and access is appropriately managed. 

4.7. Compliance and regulatory challenges 

Compliance with evolving data protection regulations is an ongoing challenge for e-commerce businesses [168]. 
Different regions and jurisdictions have different requirements for how businesses must protect customer data, with 
regulations such as GDPR, CCPA, and PCI DSS imposing strict security measures to safeguard personal and payment 
information. Failing to comply with these regulations can result in hefty fines, legal liability, and reputational damage. 
However, staying compliant while maintaining a flexible, dynamic security posture is difficult [169], as businesses must 
continuously monitor changing laws, update their security protocols, and ensure their systems meet global standards. 
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Additionally, regulations such as the GDPR require businesses to provide customers with greater control over their data 
[170], creating complexities in data handling, storage, and deletion that must be integrated into security strategies. 

4.8. Scalability and cost of security solutions 

As e-commerce businesses grow, they face the challenge of scaling their security solutions to meet the demands of a 
larger customer base, higher traffic volumes, and more complex systems [171]. Traditional security tools may struggle 
to keep up with the increasing scale, leading to vulnerabilities [172] and inefficiencies. Moreover, investing in robust 
security solutions that can scale with the business is often cost-prohibitive [173], particularly for small and medium-
sized e-commerce businesses. This creates a dilemma for many organizations—how to balance the cost of security with 
the need for comprehensive protection. Cloud-based security solutions offer some flexibility [174], but they can still be 
expensive, and ensuring seamless integration with existing systems requires careful planning. Finding cost-effective, 
scalable security solutions that provide adequate protection for growing businesses remains a major challenge in the e-
commerce sector. 

4.9. Supply chain and vendor risk management 

In an increasingly interconnected e-commerce ecosystem, businesses depend on a range of external suppliers, service 
providers, and partners to deliver goods and services [175]. However, each third-party vendor introduces potential 
security risks. A security vulnerability in one of these vendors can cascade through the entire supply chain [176], 
impacting e-commerce platforms that rely on those services. For instance, a payment processor with weak security 
could expose a platform to data breaches or fraud, while a logistics partner might inadvertently allow cybercriminals to 
compromise shipment details. Managing the security risks associated with vendors and ensuring that third parties 
comply with stringent security standards is an ongoing challenge. E-commerce businesses must conduct regular 
security assessments and establish clear security protocols [177] and risk management procedures with all suppliers 
and partners to reduce exposure to third-party vulnerabilities. 

4.10. Balancing security with user experience 

The e-commerce platforms must find the right balance between robust security and a seamless, user-friendly 
experience [178]. Security measures such as multi-factor authentication, CAPTCHA verification, and frequent password 
resets, while necessary, can disrupt the user experience and frustrate customers [179], [180]. A cumbersome or overly 
complicated security process can drive potential buyers away and reduce conversion rates [181]. Businesses must 
carefully design their security protocols [182] to protect users without compromising the ease of use and convenience 
that e-commerce shoppers expect. Striking this balance often requires leveraging advanced technologies, such as 
biometrics or AI-based fraud detection, to ensure security without interrupting the shopping experience. 

Evidently, the challenges faced by current e-commerce security solutions are diverse and ever-evolving, requiring 
businesses to stay ahead of new threats, adapt to changing regulatory landscapes, and implement a layered approach 
to defense. While technological advances, such as AI and machine learning, offer promising solutions, human error, 
third-party vulnerabilities, and the growing complexity of e-commerce environments continue to pose significant risks 
[183]. Addressing these challenges requires a holistic strategy that includes proactive monitoring, continuous 
education, robust security protocols, and a commitment to compliance. Only by staying vigilant and adaptable can e-
commerce businesses successfully protect themselves and their customers in an increasingly hostile digital world. 

5. Research gaps 

Despite the numerous advancements in e-commerce security and privacy over the years, significant research gaps still exist, 

reflecting the dynamic and rapidly evolving nature of both cybersecurity threats and user expectations. These research gaps 

highlight areas where further exploration is needed to improve the resilience of e-commerce platforms and safeguard customer 

privacy. The sub-sections that follow give  an extensive description of some of the key research gaps in e-commerce security 

and privacy. 

5.1. AI and Machine learning for threat detection 

While artificial intelligence and machine learning have made notable strides in enhancing threat detection and response, 
there are still gaps in effectively leveraging these technologies for e-commerce security. Many current AI-based systems 
for threat detection struggle with high false-positive rates , which can overwhelm security teams and reduce the 
effectiveness of these solutions [184], [185]. Additionally, there is a lack of research into developing AI models that can 
learn from real-time data and predict novel, zero-day attacks. For e-commerce platforms, where fraudsters constantly 
evolve their tactics, AI systems must be able to adapt rapidly and accurately to new threats [186], [187]. Further 



GSC Advanced Research and Reviews, 2025, 22(01), 238-271 

254 

research is needed into developing adaptive, self-learning AI systems that can more effectively detect and neutralize 
sophisticated attacks in real time, reducing the reliance on pre-configured rules and signatures. 

5.2. Privacy-preserving technologies 

As data privacy concerns continue to grow, there is an increasing need for research into privacy-preserving technologies 
that can ensure the confidentiality of sensitive customer information while still enabling businesses to operate 
effectively [188], [189]. One of the most significant gaps is the development of secure, privacy-preserving data analytics 
methods, such as differential privacy, which allows organizations to extract insights from data without exposing 
individual user information [190], [191]. However, there is limited research into how these technologies can be scaled 
to handle the large volumes of data generated by e-commerce platforms. Furthermore, ensuring that privacy-preserving 
technologies [192] can be seamlessly integrated into existing e-commerce systems without significantly impacting 
performance or user experience remains a challenge. More research is needed to create scalable, efficient, and user-
friendly privacy solutions that align with both privacy regulations (e.g., GDPR) and business objectives. 

5.3. User-centric privacy and security solutions 

Most e-commerce security solutions tend to prioritize the protection of the business infrastructure over user-centric 
privacy and security [193]. While e-commerce businesses deploy various technologies to safeguard their systems, user 
data is often still exposed to privacy risks due to inadequate user control or understanding of how their data is handled 
[194], [195]. Research is needed into developing user-centric privacy solutions that empower customers to have more 
control over their personal information, such as advanced privacy dashboards, granular consent management [196], 
and transparent data usage notifications. Furthermore, studies are required on how to create user-friendly, 
customizable security features that do not alienate users or add friction to the purchasing experience. Ensuring that 
customers can actively manage their data preferences while maintaining a smooth, convenient shopping experience is 
an area that remains underexplored. 

5.4. Secure payment systems and tokenization 

While many e-commerce platforms employ secure payment methods like tokenization and encryption, there is still 
limited research into how these systems can be improved, particularly with regard to mitigating fraud and ensuring 
seamless user experiences. Research is needed to explore more advanced tokenization methods [197] that enhance 
security by reducing the risk of token theft or misuse during payment transactions. Additionally, the integration of 
blockchain technology in payment systems remains an area of interest. Blockchain's inherent security features, such as 
decentralization and immutability, could provide a more secure and transparent way to handle online payments [198], 
[199], but further investigation is required to address scalability, latency, and integration challenges with existing 
payment systems. Research is also needed to enhance the usability and security of digital wallets, cryptocurrencies, and 
other emerging payment methods, ensuring that they are both secure and accessible to a broad audience. 

5.5. Threats to mobile and IoT in E-commerce 

With the rise of mobile commerce and internet of things devices, new security and privacy risks have emerged that 
require further investigation [200], [201]. The research into securing mobile commerce transactions and IoT devices 
remains limited in comparison to desktop or traditional e-commerce systems. Mobile devices, in particular, are 
vulnerable to malware, spyware, and other types of attacks due to their smaller screen sizes, user convenience features, 
and reliance on mobile networks. Research is needed to explore mobile-specific security vulnerabilities and how they 
can be mitigated through more effective encryption, secure authentication methods [202], and malware detection. 
Similarly, the IoT ecosystem, which is increasingly integrated into e-commerce platforms through connected products, 
raises privacy concerns about continuous data collection, tracking, and unauthorized access [203]. Research should 
focus on improving the security of IoT devices used in e-commerce, with particular emphasis on ensuring secure data 
transmission, device authentication, and access control. 

5.6. Blockchain and distributed ledger technology for e-commerce security 

Blockchain and distributed ledger technology offer promising solutions for securing transactions and ensuring the 
integrity of data in e-commerce [204], [205]. However, research into practical applications of these technologies for e-
commerce security is still in its infancy. While blockchain has been touted for its potential to prevent fraud, reduce 
chargebacks, and improve transparency in supply chains, there are several challenges to overcome. For instance, 
scalability remains a key issue, as blockchain networks struggle to handle the high transaction volumes typical of e-
commerce platforms [206]. Additionally, the cost and energy requirements of certain blockchain implementations are 
concerns. Further research into energy-efficient blockchain systems, sharding techniques for scalability, and the 
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integration of blockchain with existing e-commerce platforms is necessary to fully harness its potential in e-commerce 
security. 

5.7. Behavioral biometrics for authentication 

While traditional authentication methods such as passwords and multi-factor authentication are effective to some 
extent, they are often vulnerable to social engineering and credential theft [207], [208]. Behavioral biometrics, which 
analyzes patterns in user behavior such as typing speed, mouse movements, and navigation habits, presents an 
innovative solution to enhance authentication security [209]. However, the adoption of behavioral biometrics in e-
commerce is still limited due to several challenges, including accuracy, privacy concerns, and the cost of 
implementation. Research is needed to improve the accuracy and reliability of behavioral biometrics systems, develop 
standards for integrating them into existing authentication processes, and address the privacy issues that arise from 
the collection of detailed behavioral data [210]. Further exploration is required to determine the optimal combination 
of behavioral biometrics and traditional methods for secure, user-friendly authentication. 

5.8. Privacy and security of data analytics in e-commerce 

Data analytics plays a crucial role in e-commerce for personalizing user experiences, optimizing inventory, and driving 
targeted marketing campaigns [211]. However, the use of large-scale data analytics raises serious concerns about the 
privacy and security of sensitive customer data [212]. Although encryption and anonymization techniques [213] are 
used to protect data, challenges remain in ensuring that analytics processes do not expose personally identifiable 
information (PII) or sensitive transaction details. Research is needed into privacy-preserving data analytics techniques, 
such as federated learning, which allows for the analysis of data without exposing it to central servers. Additionally, 
research into the ethical implications of data analytics in e-commerce is necessary, as businesses must balance customer 
privacy with the need for data-driven insights. 

5.9. Securing the supply chain 

The security of the entire e-commerce supply chain is a growing concern [214], as vulnerabilities in one part of the chain 
can affect the entire ecosystem. Third-party suppliers, service providers, and logistics companies often have access to 
sensitive data, which can be exploited if not adequately secured [215], [216]. Research is needed to explore how to 
better secure the supply chain from cyberattacks, fraud, and data breaches, with a focus on developing security 
standards and best practices for third-party vendors. This research should include the creation of better tools for 
monitoring third-party risk, such as continuous risk assessments, and methods to ensure compliance with security 
protocols across the entire supply chain. 

5.10. Privacy regulations and international compliance 

As e-commerce platforms operate globally, complying with the diverse and constantly changing privacy regulations 
across different countries becomes increasingly difficult [217]. Existing research on data privacy laws often fails to 
address the complexities of cross-border data transfers and the enforcement of regulations in different legal systems 
[218]. Research gaps exist in developing solutions that enable businesses to achieve compliance with various 
regulations (such as GDPR, CCPA, and other regional privacy laws) while maintaining operational flexibility. There is 
also a need for more robust frameworks that support international data-sharing agreements without compromising 
privacy or security [219]. Research into automated compliance tools and cross-jurisdictional legal frameworks would 
help e-commerce businesses navigate these complex regulatory challenges. 

As e-commerce platforms continue to grow and evolve, addressing these gaps is critical to staying ahead of emerging 
threats and ensuring robust protection of sensitive data. Researchers, businesses, and policymakers must collaborate 
to develop cutting-edge security solutions that meet the demands of modern e-commerce, balancing the need for strong 
protections with the user experience [220]. By addressing these challenges through targeted research and technological 
advancements, the e-commerce sector can continue to grow securely and sustainably in the face of evolving risks. 

6. Future research directions 

The future of e-commerce security and privacy is crucial for the continued growth and trust in online shopping and 
digital services. As e-commerce evolves with advancements in technology, so too must the methods used to secure 
online transactions, protect sensitive customer information, and maintain the privacy of individuals [221]. Future 
research in this area will need to address new challenges and opportunities posed by emerging technologies, new threat 
vectors, and the growing complexity of regulatory landscapes. The sub-sections below describe some of the future 
research directions in e-commerce security and privacy. 
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6.1. Artificial intelligence and machine learning for enhanced security 

Artificial intelligence and machine learning have the potential to revolutionize e-commerce security by improving the 
detection of anomalies and identifying emerging threats [222], [223]. Future research should focus on developing more 
intelligent, adaptive, and accurate AI and ML-based security systems that can detect and mitigate new forms of attacks 
[224] in real time, including zero-day exploits, fraud, and advanced persistent threats. Current machine learning models 
in threat detection are often limited by high false-positive rates and inability to adapt quickly to novel attack strategies. 
Research should explore more advanced algorithms, such as deep learning and reinforcement learning, that can 
improve the system's ability to predict and respond to security incidents dynamically. Additionally, integrating AI-
driven automated decision-making into e-commerce platforms could help provide faster and more efficient responses 
to cyber threats, reducing human intervention and response times. 

6.2. Privacy-preserving technologies for data analytics 

As privacy concerns rise, there is a pressing need for research into privacy-preserving technologies, particularly in the 
realm of data analytics [225]. E-commerce businesses rely heavily on data to optimize their services, personalize 
experiences, and drive marketing campaigns [226]. However, the collection, storage, and analysis of customer data pose 
significant privacy risks. Research should focus on technologies such as differential privacy, federated learning [227], 
and homomorphic encryption, which allow businesses to perform data analysis without exposing individual customer 
information. Additionally, future research should address the scalability and efficiency [228] of these technologies in 
the context of large-scale e-commerce platforms, where vast amounts of personal data are constantly being processed. 
A key focus should be developing privacy-preserving analytics that can handle complex datasets and provide actionable 
insights without compromising the privacy of users. 

6.3. Blockchain and Distributed Ledger Technologies (DLT) for secure transactions 

Blockchain and distributed ledger technologies hold promise for providing transparent, tamper-resistant, and secure 
transaction methods in e-commerce [229]. Blockchain's decentralized nature offers several advantages, such as 
reducing the reliance on intermediaries, enhancing data integrity, and preventing fraud [230]. Research should explore 
the broader application of blockchain in e-commerce beyond cryptocurrencies, particularly in areas such as smart 
contracts, decentralized identity management, and supply chain management. Future work can focus on addressing the 
challenges of blockchain scalability, energy efficiency, and latency, which currently hinder its widespread adoption 
[231], [232]. Additionally, integrating blockchain with existing e-commerce systems should be a focal point for 
researchers, ensuring seamless interoperability between blockchain networks and traditional payment systems or 
customer databases. The future of blockchain in e-commerce lies in its ability to create transparent, secure, and 
decentralized transactions, thereby enhancing user trust. 

6.4. Advanced biometric authentication and behavior-based security 

Traditional authentication methods, such as passwords and multi-factor authentication, are increasingly vulnerable to 
sophisticated attacks, including phishing, credential stuffing, and social engineering [233], [234]. One promising avenue 
for future research is behavioral biometrics, which uses unique behavioral patterns like typing speed, mouse 
movements, and navigation habits to authenticate users. Future research should aim to refine these methods to improve 
their accuracy, reliability, and user experience. Additionally, combining behavioral biometrics with multi-modal 
biometrics (e.g., face, voice, fingerprint recognition) [235] could create a more robust authentication system that is 
harder to bypass. Future studies should also explore the privacy implications of such biometric systems, ensuring that 
user data is protected and consented to in a transparent manner. Research into advanced biometric systems that are 
secure, user-friendly, and less intrusive could pave the way for more secure authentication methods for e-commerce 
platforms. 

6.5. Quantum computing and cryptography 

Quantum computing is on the horizon as a technology that promises to solve complex computational problems at a scale 
that is currently unattainable [236]. However, quantum computing also poses a serious threat to current encryption 
methods, such as RSA and ECC, which are commonly used to secure e-commerce transactions [237]. Future research in 
e-commerce security must focus on developing quantum-resistant cryptography that can withstand the power of 
quantum computers. This involves exploring new cryptographic algorithms [238] that are secure against quantum 
attacks and ensuring that these methods can be seamlessly integrated into e-commerce systems. Moreover, quantum 
key distribution (QKD) offers the potential to revolutionize secure communication in e-commerce by enabling ultra-
secure methods of exchanging encryption keys [239]. As quantum computing technology advances, the research 
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community must ensure that the cryptographic systems used in e-commerce are adaptable and resilient to quantum-
based threats. 

6.6. Zero-trust security models for e-commerce 

Zero-trust security is an emerging paradigm that assumes no entity, whether inside or outside the organization, should 
be trusted by default [240]. This security model is gaining traction in various industries, including e-commerce, as it 
offers a more robust way to protect sensitive data and systems in an increasingly interconnected world. Future research 
should focus on developing and refining zero-trust architectures for e-commerce platforms, where every transaction, 
user, and device is authenticated, authorized, and continuously monitored, regardless of its location. Research is needed 
to explore the integration of multi-factor authentication, micro-segmentation, continuous monitoring, and least 
privilege access into e-commerce systems [241] to create a comprehensive zero-trust environment. This model is 
particularly effective against insider threats, which remain a major concern in e-commerce security. Implementing zero-
trust principles can help mitigate risks by ensuring that even if an attacker gains access to one part of the system, they 
cannot move laterally within the network. 

6.7. Improved payment security methods 

The security of online payment systems continues to be a critical concern for e-commerce businesses and consumers 
[242]. Future research should explore the development of more secure and efficient payment systems, particularly 
those that can prevent fraud and unauthorized transactions. Tokenization, which replaces sensitive payment 
information with a non-sensitive token, has already proven to be an effective solution [243], but more research is 
needed into how tokenization can be further optimized and integrated with emerging payment technologies, such as 
cryptocurrencies and digital wallets. Additionally, contactless payment security and peer-to-peer payment systems are 
gaining popularity, and research should focus on addressing the unique security challenges posed by these technologies. 
Ensuring seamless yet secure payment processes, along with robust fraud detection methods, will be essential to 
maintaining consumer trust in e-commerce platforms. 

6.8. Privacy regulations and global compliance 

As e-commerce continues to expand globally, it faces growing challenges related to data privacy regulations [244], 
which differ significantly across jurisdictions. Future research should focus on developing cross-border compliance 
frameworks that enable e-commerce platforms to meet the privacy and security requirements of various international 
markets. Understanding the implications of data localization laws, cross-border data transfers, and the varying 
requirements of General Data Protection Regulation, California Consumer Privacy Act, and other regional regulations is 
essential for e-commerce businesses operating in multiple regions. Research could also focus on the development of 
automated compliance tools that help businesses track and manage their obligations across multiple regulatory 
environments [245]. By making compliance processes more efficient, these tools would reduce the burden on e-
commerce businesses and ensure they can maintain a high standard of privacy and security across all markets. 

6.9. Cloud security and data protection 

Cloud computing has become a cornerstone of modern e-commerce, offering scalability, flexibility, and cost savings 
[246]. However, it also introduces significant security and privacy challenges, particularly in areas like data storage, 
access control, and multi-cloud environments [247]. Future research should focus on improving cloud security 
architectures and developing innovative solutions for securing sensitive e-commerce data stored in the cloud. Topics 
for research include the development of end-to-end encryption, cloud access security brokers, and secure multi-party 
computation (SMPC) to protect data across cloud environments [248]. Moreover, research is needed on improving the 
security of cloud-based e-commerce services while maintaining the performance and efficiency [249] benefits that 
cloud computing offers. As businesses increasingly adopt hybrid and multi-cloud strategies, solutions must be found to 
ensure secure integration and management of cloud resources. 

6.10. IoT security and privacy 

The internet of things is transforming the e-commerce landscape by enabling connected devices that interact with 
online platforms, creating new opportunities for personalized experiences and smart services [250]. However, IoT 
devices introduce numerous security and privacy challenges, such as the risk of unauthorized access, data leakage, and 
device manipulation [251]-[253]. Future research should focus on securing IoT ecosystems, developing secure 
communication protocols for IoT devices, and implementing device authentication mechanisms that can protect against 
malicious attacks. Additionally, research is needed into ensuring the privacy of users' data when IoT devices collect and 
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transmit personal information [254], particularly in scenarios where IoT devices are integrated with e-commerce 
platforms for personalized marketing, smart home integration, or other customer services. 

6.11. Ethical implications of e-commerce security 

As e-commerce platforms collect vast amounts of personal data from users, there are growing concerns about the ethical 
implications of this data collection and use [255], [256]. Future research should focus on ethical guidelines for e-
commerce security practices, addressing issues such as data minimization [257], consumer consent, and transparency 
in data usage. This includes exploring the ethical use of AI-driven recommendations, personalized marketing, and 
targeted advertising, ensuring that e-commerce businesses respect user privacy while still offering tailored services. 
Furthermore, the rise of dark patterns—design choices that manipulate users into making decisions that are not in their 
best interest—requires research into designing more ethical user interfaces and experiences that prioritize user privacy 
and security. 

It is clear that the future of e-commerce security and privacy will be shaped by advances in technology, changing 
regulatory environments, and evolving threats. Researchers must address the gaps identified in AI, privacy-preserving 
technologies [258], blockchain, biometrics, and many other areas to develop solutions that can meet the demands of the 
modern e-commerce ecosystem. By staying ahead of emerging risks and leveraging new technologies, future research 
can help e-commerce businesses build secure, privacy-respecting systems that promote consumer trust and safeguard 
sensitive data [259]. Collaboration between academia, industry, and policymakers will be critical to creating a secure 
and sustainable e-commerce environment for the future.  

7. Conclusion 

This systematic review has examined the current state of data protection and privacy in the e-commerce environment, 
highlighting key challenges, solutions, and research gaps in safeguarding sensitive consumer information. As e-
commerce continues to grow and evolve, the importance of robust data protection measures has become increasingly 
critical to maintain consumer trust and regulatory compliance. While a variety of technologies, including encryption, 
tokenization, and multi-factor authentication, have been implemented to enhance data security, privacy concerns 
remain a significant barrier to ensuring secure online transactions and protecting personal information from emerging 
threats. The review identified several key areas requiring further exploration, such as the development of privacy-
preserving technologies like differential privacy and federated learning, the integration of blockchain for secure 
transactions, and the rise of behavioral biometrics for authentication. Additionally, the challenges posed by third-party 
vendors, insecure communication channels, and cross-border data transfers underline the need for more 
comprehensive security frameworks that address both technical and regulatory issues. Future research must focus on 
bridging these gaps by proposing scalable, adaptable, and user-centric solutions that balance security, privacy, and 
usability. By addressing these challenges and advancing security technologies, the e-commerce industry can enhance 
consumer confidence, ensure compliance with privacy regulations, and create a safer digital marketplace. Ultimately, a 
more secure and privacy-respecting e-commerce environment will be essential for fostering continued growth and 
innovation in the global digital economy.  
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